Austraylia (UC): B0 nh hi 0 ng phat tril n thi viln s

Pl nglli dan toan ni0c Uc c6 thl tilp cOn tai lidu tho vion mOi lte, mOi ndila di0u ma Tho viln
Qui c gia Nam UC dang hi0ng t0i.

Mitgéc THD vilnnilOc Uc (1 nh minh ho a. Ngul n: shire.gov.cx)

1. BOi cOnh Tho vion Uc

La mOtnOil0utrd va truyln ba tri thOc, ThO viln Austraylia (n00c Uc) khong t o ra mit khéng
khi ndng n bdisach v, mangllc I0i, dang tho dilc mit méitrilng hitslc dl chOu va tholi
mai. TO kil n trac, trang thidt b0, quin ly, din phOc vO ... d0u tlo dilu kiln d0 ngi0idlc din
di0c vOi tri thO ¢ trong mOt tr ng thai thO gian va vui vO.

Cé2dilunbibitl t0tch cacthd vion cla qudc gia nay (va cé I0 ctng la dil m chung cla thi
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viln 0 cac ni0c phat trion), dé la lat0 duy phic vl vatl phic vO. VO linh vilc phic vD, thd vidn
ni0c Uc cé rit nhil u kénh &0 giao tilp vii dlc gil: théng tin hI0ng din trén gily, ban hi0ng
din tric tiDp (quly théng tin) cdé nhan vién trl c, théng tin hO0 ng di n trén website... ThO m chi,
website ThO viln BUi h0 ¢ Queensland con c¢é nhan vién trl 101 trl ¢ tuyln cac cau hii cla sinh
vién trong gil hanh chinh. Cac thl villn cung cp nhiing lo0i ddch v da ding d0 ho tr0 d0c gil
tidp cOn tai lilu mOt cach t0t nhit. ThD vil n thanh phO Brisbane cho phép ngdidic “gli” mOt
quyln sach t0 chi nhanh xa di n chi nhanh gin nha doi ti0n vilc mOOn, trd. ThO viDn Thanh pho
Melbourne cé th0 mO0n sach t0 cac thd viln khac cho ngdi dlc cla minh. Bilu quan tring la:
Sach miln t0 cac hU thO ng thO viln khac n0 m trong Thanh ph0 Melbourne s khéng bl tinh
phi. Tuy holt ddng mOOn va tr0 sach cla thd vion da dilc t0 ding hoa, nhing thd vion luén cé
nhan vién tuc tric di giup d0 ddc gil thao tac vii may méc khi tra cl u, tim kil m théng tin. MO c
dich chinh cla vilc t0 dlng hod holt dl ng thd vidn khéng phli chd dO ti0t kil m nhan I0c cho
thO vion, ma con la di cham s6c tli da sU t0 do, tiln ich cOa khach, d0 hd cOm thdy tholi mai
nhOt khi d0n vOicac dich vl cong clng nhi thd nay.
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Trong thl viln Ti0 ng B0 i 0 ¢ Macquaire (Uc)

VO phiOng diln t0 phOc vO: BOn d0c sau khi tim kil m tai li0 u trén website/hol ¢ tim kil m trén hQ
thong tra clu cla thl viln, sO t0 ddn 0y tailifu Oy 0 khu vOc I0u trd va lam thd t0c mOOn sach O
may mO0n sach t0 ding. Khach chl cin quét Tho thd viln qua b0 phOn dic thD va sau dé quét
ma vilch clating tai lilu cOn mi0n, la da hoan thanh thi t0c mO0n sach. Con khi trd tai li0 u,
bln dicchl cin bl taililu vao Khe trd lai lilu (I0p trén t00nNng), hol ¢ cac ban clnh cac blc
t00ng; thi may quét IDp dit cting sO t0 d0ng thao tac va xoa tén tai lil u khili danh sach mi0n
trong tai kholln cla bl n dic. Khe trl sach/Ban trl sach nay thing di0c l0p dit0 hai ndi: 1.
Bén trong th0 viln d0 phic vO khach trl sach trong gil thd vidn holt d0ng, 2. Bén ngoai cl ng
thD viln, d0 phOc vO bn ddc tr0 sach khi thO viln da déong cia. Cac hoitdingin0n,
photocopy, scan tai lilu hay sil d0ng Internet v.v... dJu do bl n di c/khach hang t0 thdc hidn va
di0c thanh todn qua Th thO viln. C4c thilt b0 kO thult trong thO villn khéng ngd ng di 0 ¢ nang
clp di phic vl/cham soc tit nhilt nhu cOu clablndic.

Thi viln BOi hi ¢ Queensland da clp nhilt thém chic nang in bién nhi n cho may trl sach t0

dl ng vao thang 9/2011 (d0 tranh tinh trd ng sach da nhét qua khe trd nhing vi ly do nao dé6 ma
h thd ng khéng cll p nhit vao tai khoOn thd vil n cla sinh vién). Da phOn tai lil u thD vion dd0c
mil n phi cho t0t ¢l cac bln dicthullc dlitl0ng phic vl cla hl, nhing taililu tr0 hOn sO b0
phit, mOc dl nOng nhi tul vao tinh chit tai lilu va quy di nh cla tl ng thO viln. Kho tai lilu cla
Tho viln BOi hi ¢ Queensland di0c phan lodirdt hOp ly, phic vl dilc cac nhu clu dadingcla
t0tcd mdingdOi. MOt tén sach phl biln cé thD c6 cac loli sau: lodi mOOn mOtthang (c6 thd gia
hin hailln, mdildn di0c thém mOtthang nda), lo0i mO0On by ngay, loli miOn ba ngay, lodi
mO0n hai gil, va lo0idlc t0i chd. Tén sach it ph0 biln hin cé thl khéng co6 loli mIOn mOt
thang hay lodi mOOn b0y ngay. B0i vii sdch mO0n cang ngl n ngay, khi tr0 hIn b0 phit cang
ndng. BOivlicac bln sach miOn mitthang (nDu c6 mit dic gil khac yéu clu dilc midn
quyl n sach nay thi ngii dang gil n6 phUi hoan tr0 IDi trong vong b0y ngay, kO t0 ngay nhin
thdng bao doi sach cla thD viln), ndu trd cting sO b0 phOt rdt nd ng. Chinh sach nay dim bl o
khéng ai d00 c gil mOt tai li0u qua lau, trong khi c6 nhilu ngd0i muOn dlc né, I0i ciing dl m bl o
cac culn sach luén nOm trong tay di ¢ gil, ludn trong tinh trdng di0c sU ding thay vi “n0m i” t0i
ndil0u tr0 cOa thO viln.
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